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Background
and Context

University of lllinois Main Library Building



University of lllinois at Urbana-Champaign

Comprehensive Land Grant
University

About 50,000 students; 42,000
in residence

e 22,000 only online classes,

Fall 2020
e 20,000 one or more onsite

Over 14,000,000 volumes

Largest NSF grantee six of last
seven years

Covid testing and tracking
program

WALK-UP
COVID-19| &
TESTING| &

COVID Testing Program Tent, University of lllinois at Urbana-Champaign



Number of Initial Circulations by Fiscal Year

Pre-pandemic
Circulation Trends
July 2017 - June 2018:

316,273 initial
circulations

Clrculations

July 2018 - June 2019:
XX,XXX initial circulations
(not shown)
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Number of Initial Circulations by Fiscal Year




E-resource
Use
Trends

Database Searches
4% growth

Pandemic Bounce:

e Ebooks:31%
increase year on
year March/April
2019

e Journal Article
downloads up 55%
same period

Title/Chapter Downloads

130K

70K

eBook Title/Chapter Downloads
Jan 2019-Sep2020

Mar-Sep 2020

TOTAL
Mar-Sep 2019 700,324
TOTAL
628,862 INCREASE:11%

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep
2019 2019 2019 2019 2019 2019 2019 2019 2019 2019 2019 2019 2020 2020 2020 2020 2020 2020 2020 2020 2020

Ebook Title/Chapter Download Trends 2019-2020




Proxy logs

Splunk

Shows off campus
use via proxy

Bump dissipated (but
still prominent in later
data)

Weekly Off Campus Library Resources Use, Academic Year
2019-2020

Status
B Faculty & Statf
N Student

April 5-11, 21,976 Student Uses

Highest weelkly use recovded this academic year

March 22-28, 17,481 Student Uses

(lasses resomed online after spring break

Fall 2019

Weekly Off Campus Library Resource Use



Proxy Use by
College

30 - 40% in most
colleges so far this fall

(by end of last year,
most in 70-80%
range)

Date: 8/24/2020 to 10/16/2020 (rirst 8 weeks of the Fall 2020 semester)

Percentage of Students Who Used Library Electronic Resources
Off-Campus via EZProxy
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Have Not Used Library Off-Campus [} Have Used Library Off-Campus

Chart: Percentage of Students show used Library electronic resources via EZ Proxy




Student Use of Library Resources While Off Campus (EZProxy Sessions),
Before and After the First Day of Classes

Before (Jun 29 - Aug 23) After (Aug 24 - Oct 16)

IS  EDUC
8,679 6,059
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LAS ENGR 3002
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us
v@mwa MDIA 535
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1,203,697

Chart: Student use of Library Resources While Off Campus (EZProxy Sessions) Before and After the First Day of Classes




ETAS
Implementation
and Experience

Jodocus Radius Ascensius of Paris printer's mark in
Main Library window.

Credit: Ul Public Affairs: L Brian Stauffer



Current Status (in a Nutshell)

Strong, unwavering commitment to e-first access strategy/delivery workflow—i.e., provide
digital copies of print books in first instance.
Library positioned itself to meet increased demand for resources by on-campus and
off-campus learners (about half of ‘residential’ students fully online)
o Relying on increased purchase of ebooks and on community resources, such as
HathiTrust/JSTOR/Internet Archive.
o Established scanning and access process for local copies of in-copyright digitized
books.
o Print delivery available via locker pickup.
Transitioned research and instruction to remote support;
Positioned for additional on-site services (such as study spaces) or ‘ramping down’ while
still maintain essential services.



General Fulfillment Strategies

O
e Safety of employees and patrons topmost concern.

— E-first policy (though not e-only)
e Continue ETAS until Level 5 in Restore lllinois Plan
— Provides digital access to roughly half of our print holdings.

e No electronic access?

- We attempt to purchase digital version

If content is still not available in digital form (or if only a portion of a work is
needed) we will scan content locally.

Partial works: retrieved by owning unit staff and routed through ILL/DD
for scanning and digital delivery

Entire works: routed through the Library’s Preservation Services unit,
who may route through the Internet Archive or scan items themselves.



lllinois in the
HathiTrust
Ecosystem

Founding HathiTrust members via CIC

Current Overlap Reports —>

° 5.8% increase in overlaps since start
of pandemic (147,148 items)

° 47.2% of our submission available in
HathiTrust.

° Access to 2,695,335 titles, 31.99% of
the 8,425,802 current titles in HT.

Fourth largest contributor by source
(869,367 volumes as of Oct 22, 2020)

Role in Print Archiving Program
recommendations (Paula Kaufman;
Tom Teper)

HathiTrust Overlap Data 2020

“Deny”
“Allow” (General |(ETAS-enabled) Percent of

Month Print holdings |Collection) Items [items Total Items

October 5,708,566 768,045 1,927,290 2,695,335 47.20%
September 5,491,086 729,878 1,917,484 2,647,352 48.20%
July 5,491,086 728,708 1,917,180 2,645,888 48.20%
May 5,435,753 713,396 1,867,422 2,580,818 47.50%
April 5,435,753 712,840 1,867,490 2,580,330 47.50%
March 5,301,315 699,332 1,838,855 2,538,187 47.80%




1L ILLINOIS LIBRARY

Search: \ Title V\ \ old demons new debates I GO ’
Suggestions: Search Classic Easy Search
© Need additional assistance? Ask a Librarian
7 . A : :
g Library Catalog - 1 Results o I-Share Catalog - 1 Results g Subject Suggestions
1: Old demons, new debates : anti-Semitism in the #2 1: Old demons, new debates : anti-Semitism in the Iz Other Books Sources
West West Getting results...
> Available | University of lllinois Library HathiTrust 2 Available | University of lllinois Library HathiTrust
o HathiTrust Digital Library Fulltext (Login required) Kertzer, David |., 1948~ More resources

Kertzer, David I., 1948~ Holmes & Meier Publishers 2005

Holmes & Meier Publishers 2005 \ &3 Table of contents
See all Matches / Ebook Matches See all Matches / Ebook Matches

History, Philosophy, and Newspaper Library

Contact Librarian
Celestina Savonius-Wroth

Screenshot of University of lllinois EasySearch Interface for Access to ETAS ltem




Z ILLINOIS

University Library

Search anything

WINTER
FRUIT

TOP

SEND TO

GETIT

DETAILS

LINKS

VIRTUAL BROWSE

BROWSE
SEARCH

JOURNAL
SEARCH

DATABASE
SEARCH

LIBRARY
SEARCH

I-SHARE ’
CATALOG SEEU @

Signin

Library Catalog ¥ ADVANCED SEARCH

As part of our COVID response we have temporarily reconfigured display and linking options in our online catalog.
Please contact us if you require assistance.

BOOK > §
Winter fruit : English drama, 1642-1660

Randall, Dale B. J.

Lexington, Ky. : University Press of Kentucky; c1995

LC 95007634; ISBN 0813119251 (acid-free paper); OCLC (OCoLC)ocm32167820

Located at University of Illinois Library HathiTrust No Physical Access (PR680 .R36 1995)

4 Full Text Available at HathiTrust

Send to
o —
= 9 B B B ] & ”
EMAIL PERMALINK EXPORT BIBTEX EXPORT RIS EASYBIB ENDNOTE PRINT CITATION
{ZOTERO,
MENDELEY,

ETC.)

Screenshot of University of lllinois Primo Interface for Access to ETAS Iltem
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Emergency Access
Digitization

LED lightbanks, do not adjust settings please

All requested books not fulfilled with an e-
book outed Preservation Services

0sest-to-pae

— Lens — g camera Angle
~=Shutter Cable
Shutter Box

G-Drive backup

e 1198 items July 20 - Oct 20 T ko

e 154 digititized and ingested to NN 2
HathiTrust. Fj;?f;i!;ifﬁfgim.,, N - | .

e 14 in public domain (lA); e e e

e 140 under copyright but no e-license
available; scanned using workstation

x
Air Compressor

Qil should be near 1/2 clear bulb.
Near the back, pressure on unit should

hover ~7.5
created for in house special collections AT v it vy
e e . : (power is on the back,
digitization N tghthand 5o

Foot Pedals raise/lower platen

e Added to HathiTrust

BC100 Digitization Station




HathiTrust Usage

]
ETAS Reports, March 29-Oct 22:

e Over 13,000 unique items
e 20,846 item checkouts

EasySearch and Full Text, April to
October 20

e 12,797 HT full-text clickthrus
(includes access to Hathi general
collections)

e 17,627 catalog full-text click thrus
(75% drop after move from VuFind
to Primo)

UIUC HathiTrust ETAS Usage

Number of Checkouts by Week
29 March - 22 October 2020

1,600
1513

1,400

v m o
o = «
===————mg*gg*5”
““““““““ < 9 <9 <«

2
0
1
1
2
0
1
1
2
31
n07

1,400
Total Users : 21,618 1,351
Total Checked Out Items : 20,846
1,200 1,150
1,072
1,019
1,000 979
gga 900
800
693 668
600
413
400 368 365 339 365 367
286 267 285
202
200
111
-l
o o2 «©

ooooooo
aaaaaaa

University of lllinois at Urbana-Champaign HathiTrust ETAS Usage by Week, 29

March- 22 October, 2020




University of lllinois at Urbana-Champaign Library Digital Collections @ Inbox - Exchange  9:59 AM ®
Your requested item is available -

To: Christopher John Prom

The University of lllinois at Urbana-Champaign Library has digitized an item you requested, My Emily Dickinson. It is now available in our Digital Collections. Because
the work is protected by copyright, we are making it available exclusively to you in a restricted view that prohibits download or redistribution. You may log in using your
university credentials to view the item at the URL below:

https://digital.library.illinois.edu/items/e6a85360-d023-0138-7414-02d0d7bfd6e4-2

This link is restricted to your use and may not be shared. It will be available to you for the next 21 days.

If you have any questions, please reply to this email.

Digital Collections
University of lllinois at Urbana-Champaign Library
digitalcollections @lists.illinois.edu

Emergency Temporary Digitization: Availability Notice




I ILLINOISLIBRARY

Digital Collections =cseciens @ers

Search

& My Emily Dickinson

CONTENTS <« My Emily Dickinson

=W bvuy .
DICKINSON
%\

- i \

(=) Descriptive Information
Title

Creator

Date

Publisher

Image - of150 |Go » M

my EMILY

DICKINSON

My Emily Dickinson

Howe, Susan, 1937-
1985
North Atlantic Books

@ View ¥

a

NOLLYWHOZNI SHOW

Book in Digital Collections Interface



Print Fulfillment

September:

e 1,696 “rejected requests”; many fulfilled | | H ! [ | e
with new ebooks R . p——

921 lockers were loaded for patrons

1,262 items were loaded in the lockers

552 patrons picked up items

882 items were picked up
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Marshall Gallery Locker Pickup




Some
Reflections

Adapting to the times, a masked “Grainger Bob”
keeps safe as he studies outside the Grainger
Engineering Library Information Center.

Credit: Ul Public Affairs: Fred Zwicky



Uncomfortable Comments. ..

Subject: “Re: Electronic Books are an insufficient resource for Dissertation writing”

“| guess large research institutions are becoming more like gated communities as
they deal with the pandemic.”

“This must have been what it felt like to conduct research in Latin America during
the 19th Century”

“[Al]lso, and here | want the library to hear this loud and clear, a book on-line is
basically useless.”



Service Enhancements
]

Cut and Paste/Annotate
E book checkouts

Downloading?

Longer Term. ..

Awareness of current circulation
status

There will be no status quo

Offer users a choice



“There are In history what you
could call ‘plastic hours..
Namely, crucial moments when
It Is possible to act. If you move
then, something happens.”

- Gershom Scholem, quoted by George Packer, “America’s Plastic
Hour is Upon Us”

https://www.theatlantic.com/magazine/archive/2020/10/make-america-again/615478/



2011 Constitutional Convention Ballot Proposal

“With the advent of HathiTrust—a community-supported repository of digitized texts — the opportunity
exists for our institutions to not only work together to profoundly influence the landscape in which we
provide access to cultural resources but to profoundly influence the mechanisms by which we ensure
persistence of the printed record.”

“HathiTrust’s massive collection of digitized books and its aggregation of print holdings information from its
Partners provide the opportunity to take a leadership role in securing an enduring commitment to
maintaining a shared print collection on behalf of the research library community. Leadership and
coordination in this effort are essential; without them, decisions about print retention will be made on a
local level in response to local space and financial pressures, without commitments, and in a way that does
not reflect the shared values research libraries hold manifested in our collective desire to preserve our
printed literature.”

— https://www.hathitrust.org/constitutional_convention2011 ballot proposals#proposall



https://www.hathitrust.org/constitutional_convention2011_ballot_proposals#proposal1

77°?

Questions and Discussion



Thank you!

Chris Prom
prom@illinois.edu

(These slides CC BY-SA 4.0)

Please complete the survey

Jump in on the conversation on
the HathiTrust Community
Slack: #commweek

Use @[PRESENTER] when
referring to this session


mailto:prom@illinois.edu

