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Code of Conduct

HathiTrust events provide an inclusive environment that welcomes 

inquiry, constructive criticism and debate, and candor. HathiTrust does 

not tolerate personal attacks, harassment of any kind, verbal or physical 

violence, or disruptive behavior. All attendees are expected to be 

respectful of our community’s diversity and generous of others’ views.  

A full Code of Conduct and a complete process for handling reports of 

violations is in development. Until it is available, please bring concerns 

to us by contacting a member of the HathiTrust staff or by emailing 

conduct-reports@hathitrust.org. 
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Technology 
overview

● Zoom Meeting Features
● Mute and Unmute
● Chat
● Raise Hand
● Speaker View and Gallery View
● Live Transcript/Closed Captions
● Support



Chat

Use Chat for discussion or to ask a 

question

To open the Chat window, click the Chat 

button at the bottom of the Zoom 

application

By clicking the “Everyone” button in the 

Chat pop out window, you can select who 

you want to chat with
Picture of the Zoom Chat pop out window



Social Media
Please join the discussion online as well:

● Twitter: #HTCW20
● HathiTrust Community Slack space at hathitrust-community.slack.com:

#2020-comm-week 
● Use @JeffKosokoff when referring to this session

http://hathitrust-community.slack.com
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Thanks!
● The other members of the 

team: Matthew Harrington, 
Dee McCullough, and 
Angela Zoss!

● HT 



Themes

● Analysis/Action Beyond ETAS
● Normalization

○ Raw numbers are inherently out of 
context

○ Messy data contextualized
● Local Organization Matters

○ Duke isn’t one library
● Audience is Critical

○ inside-out vs. outside-in vs. 
inside-in opportunities



Agenda
● Data Steps:

○ Enhance: add local data
○ Enrich: derive new fields

● Observations
● Possible Local Actions



Data Gathering/Enhancement



Data Steps

oclc local_id item_type access rights

48 7 mono
74 8 mono deny ic
75 9 mono deny ic
76 10 mono
84 11 mono deny ic
105 12 mono allow pdus
113 13 mono allow pdus
119 14 mono
121 15 mono allow pdus
124 16 mono



Evocations and Takeaways



ETAS Findings - usage takeaways?

● Special Collections Technical Services

● Sets and Continuing Resources

● LC Class (B, D/E/F, P)

● Language follows local collection proportions



ETAS Findings - Data

● 1.2M titles in ETAS for Duke, 
6,871 (0.58%) titles used

● 68% (4,564) → 1 view and 0 
renewals

● 45 titles used over 10+ times

● 13% of used titles were 
checked out physically 
pre-ETAS



ETAS Use



HT Holdings 
vs. 

Local 
Holdings



Local Action?



Possible actions

High Demand in ETAS? → Local digitization + CDL?

Low Representation in HT? → Local digitization + deposit?

High representation in HT? → Advertise HTRC?

Needed for Tech Services? → Local digitization? [Fair Use?]



Thank you! 

● Please complete the survey

● Jump in on the conversation on 
the HathiTrust Community 
Slack: #2020-comm-week

● On social media: #HTCW20

● Use @JeffKosokoff when 
referring to this session

Jeff Kosokoff
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